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Hacrosimast Tlonmutuka xoH(PUACHIIMATLHOCTH NEPCOHANBHBIX AaHHBIX (manee — IlomuThka
KOH(PUACHIIMAIBHOCTH) JCHUCTBYET B OTHOIICHUM Bced uHpopmaiuu, koTopyro cat OO0
«EBpomeiickuii JaMHHAT», PACIOJIOXKCHHBIA Ha JIOMECHHOM HMMEHH WWW.e-lam.ru, moxer
noinyunTs o Ilonb3oBaresnie BO BpeMsl MCIIOIB30BAHMSl caiTa, MporpaMM MU TPOAYKTOB
KOMITaHHH.

1. OITIPEAEJIEHUE TEPMHWHOB

1.1. B nacrosmei [lonutuke KOHPUACHIIMATBHOCTH UCTIOJIB3YIOTCS CIIEAYIONINE TEPMUHBI:
1.1.1. «AamuHuCTpanusi caiTa» — YIOJHOMOYEHHBIE COTPYIHUKH Ha YIPABJICHHUS CaWTOM,
neiicrBytomue oT uMeHu OOO «EBponeickuil JlaMuHAT», KOTOPbIE OPraHU3ylT U (WUJIN)
OCYILECTBIISIET OOpa0OTKY MEPCOHANIBHBIX JAHHBIX, a TaKXXe OMNpeaeseT Ieau oO0padoTKu
MEPCOHANIBHBIX JTAHHBIX, COCTAB MEPCOHAIBHBIX JAAHHBIX, MOJIEKAIIUX 00pabOTKe, AEHCTBUSA
(omepatinu), COBEpIIAEMbIE C IEPCOHAIBHBIMU TAHHBIMHU.

1.1.2. «IlepconanbHbie TaHHbIE) - Ar00as MHGOPMAIIHS, OTHOCSIIAAICS K MPSMO HJIM KOCBEHHO
OTPE/ICTICHHOMY WJIU ONpeaessieMoMy (GU3NYECKOMY JIUILY (CYOBEKTY MEePCOHANbHBIX TaHHBIX).
1.1.3. «O6paboTKa nepCOHANIBHBIX JAHHBIX» - JII000E AeicTBUE (OMepalys) I COBOKYITHOCTb
NercTBUil (orepalnii), COBEpIIAEMbIX C HCIOJIb30BAHHEM CPEJICTB aBTOMATHU3allMd WU 0e€3
UCIIOJIb30BAaHUSl TAaKUX CPEACTB C MEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp, 3amuch,
CUCTEMAaTH3all1I0, HAKOIJIEHUE, XpaHEHUE, YTOuHeHHe (0OHOBJIEHUE, U3MEHEHUE), U3BIICUCHHE,
UCIIOJIb30BaHue, mepenady (pacrnpocTpaHEeHHE, MPelOCTaBICHUE, AOCTYI), 00e3IMYMBaHUE,
OJIOKMpOBaHUE, YAaJIeHUEe, YHUUTOXKEHHE MTEPCOHATBHBIX JTaHHBIX.

1.1.4. «KonduaeHIMaIbHOCTh TMEPCOHAIBHBIX JAaHHBIX» - 00s3aTE€IbHOE [JIs COOIOASHUS
OnepatopoM WM MHBIM TMOJYYHUBIIUM JIOCTYI K HEPCOHAIBHBIM JaHHBIM JIMIIOM TpeOOBaHUE
HE JIONyCKaTh WX pacmpocTpaHeHusi 0e3 coriacus CyObeKTa MNEepCOHAIbHBIX JaHHBIX HIIA
HaJM4MsI HHOTO 3aKOHHOTO OCHOBAHUS.

1.1.5. «ITonb3oBaTens caiita (manee - Ilonb3oBarens)» — aumo, uMmeroniee aoctyn k Cairty,
nocpencTBoM cetu MHTepHeT u ncnosb3yroniee Canr.

1.1.6. «Cookies» — HeOonpmolW (parMeHT HTaHHBIX, OTIPABJICHHBI BeO-CEPBEPOM U
XpaHUMbIH Ha KOMIIBIOTEPE MOJIb30BATENS, KOTOPbIN BEO-KIIMEHT WM BeO-Opay3ep Kaxablid pas
nepeceiaeT  BeO-cepBepy B HTTP-3ampoce mnpu  MONBITKE  OTKPBITH  CTPAHUILY
COOTBETCTBYIOLIETO CaUTA.

1.1.7. «IP-anpec» — yHUKaJIbHBIN CETEBOM aJpec y3ja B KOMIBIOTEPHOW CETH, MOCTPOEHHOM
1o nporokoJy IP.

2. OBHLIMUE IMOJOXEHUSA

2.1. MUcnonw3zoBanue [lonp3oBarenem caiita o3HawaeT coryiacue ¢ Hactosimen [lomuTukoit
KOH(DHICHIIMATIEHOCTH U YCJIOBUSIMU 00pa0OTKH MEpCOHATBHBIX JaHHBIX [losb30oBaTens.

2.2. B cnyuae Hecornacus ¢ yciousmu Ilomutuku koHpuaenimansaoctu [lonb3oBaTenb
JIOJKEH TIPEKPATUTh UCTIOIB30BAHKE CANTA.

2.3. Hacrosmas Ilonmutuka KOH(PUACHIIMAIBHOCTH NPHUMEHSETCS TOdbko K cainty OOO
«EBponeiickuil amuHaT»y. CallT HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTh 3a CaWThI



TPEThUX JIWIl, Ha KoTopbie [losib30BaTeslb MOXKET MEPENTHU MO CChUIKAM, JOCTYIHBIM Ha cailTe
KOMIIaHUHU.

2.4. AIMUHHCTpaIs caiTa HE TPOBEPSET JIOCTOBEPHOCTh IMEPCOHANBHBIX JaHHBIX,
npenocrasisieMbix [lonb3oBaTenem canra.

3. INPEJMET HNOJMTUKU KOHOUJIEHIIUAJIBHOCTHU

3.1. Hacrosmas IloauTuka  KOH(PUACHIMAIBHOCTA  yCTaHaBIMBAaEeT  00s3aTeNbCTBA
AIMUHHCTpallUU  caiiTa TI0 HEpa3MIallEeHWI0 W OOCCHEYEHHUIO0 peXMMa  3allUThl
KOH(UIEHIIMATLHOCTH TEPCOHANIBHBIX JaHHBIX, KoTopble [lonmp3oBarenb MpenocTaBisieT IO
3anpocy AIMUHUCTpAIIMU CaiTa MPHU PETUCTPALIMU HA CaiiTe WK MpU OPOPMIICHUU 3aKa3a IJis
npuodperenus Tosapa.

3.2. TlepcoHanpHBIC NaHHBIE, pa3pemIEHHbIE K 00paboTke B pamkax Hactosimen [lomuTuku
KOH(HIEHIIMATIEHOCTH, IPEIOCTABISIOTCS [Tonb3oBaTenem MyTEM 3aMOJIHEHUS
peructpaunonHot ¢opmbel Ha Caiite OOO «EBponeickuil JamMuHaT» B pasjene
«ABTOpHU3aIUA» U BKIIOYAIOT B CE0s CIEAYIONIYIO HH(POpMAIIHIO:

3.2.1. pamunuro, ums, otuectBo Ilonb3oBarens;

3.2.2. xonTakTHbIN TeneoH [lomp3oBarens;

3.2.3. aapec 37aeKTpoHHO#M mouThl (e-mail);

3.2.4. anpec nocraBku ToBapa;

3.2.5. mecro xurtenbeTBo [lonb3zoBarens.

3.3. Caiit 3amummaer J[aHHbIE, KOTOpbIE aBTOMAaTUYECKH MEPENaloTcs B MPOLEcce MPOCMOTpPa
pPEKJIaMHBIX OJIOKOB M TPHU IMOCEHICHUH CTPaHUI], HA KOTOPBIX YCTAHOBJIEH CTATUCTUYECKUN
CKpHUIIT cucTeMsl ("'mukcens"):

. IP anpec;

. uH(popmarnus u3 cookies;

. uHpopmarusi o Opaysepe (WM HWHOW Mporpamme, KOTOpash OCYIIECTBISIET JOCTYI K
MOKa3y peKJIaMbl);

. BpeMs IOCTYTIA;

. aJipec CTPaHMIIbI, HA KOTOPOH PaCIOI0KEH PEKIaMHBIN OJI0K;

. pedepep (aapec MpenbIAyIIeH CTPAHUIIBI).

3.3.1. Otkmrouenue cookies MOXET TIOBJiedb HEBO3MOXKHOCTH JIOCTyMa K YacTsM caiTa,
TPeOYIOIUM aBTOPU3AIIHH.

3.3.2. Caiit ocymiectBisier coop craructuku 00 I[P-agpecax cBomx mocerureneit. [lannas
uH(pOpMaIUs HCIOJIB3YETCS C IICJIbI0 BBISBICHUS M PEIICHUS TEXHUYECKUX MPoOJIeM, s
KOHTPOJISI 3aKOHHOCTH MPOBOIUMBIX (PMHAHCOBBIX TUTATEIKEH.

3.4. Jlrobass wHas mnepcoHalbHas WHGOpMAaIMsi, HEOTOBOPEHHAs BbINIC (MCTOPHUS TOKYIOK,
UCIIOJIb3yeMbIe Opay3ephl U ONEePaIrlMOHHBIC CUCTEMBI U T.J.), MOUICKHUT HAJICKHOMY XPaHEHHUIO
U HEpacCIpOCTPaHEHHUIO, 32 HWCKIIOUCHHEM CIIy4aceB, MPEIyCMOTPEHHBIX B T.m. 5.2. m 5.3.
HacTosiien [ToauTukyn KOH(PHICHIIHATEHOCTH.

4. TEJHA CBOPA MEPCOHAJIbBHOM MH®OPMAIIUH ITOJIB30OBATEJIS

4.1. Tlepconanbhbie naHHbie [lonb3oBaTens AIMUHHUCTpalUsl CalTa MOYKET HMCIOJIb30BaTh B
HEeTISIX:
4.1.1. Unentuduxkanuu I[lomp3oBaTens, 3aperucTpUpOBAaHHOTO Ha caiTe, mia ohOopMIICHUS



3akasza u (W) 3akimoueHus JloroBopa KyImiu-TipoJaku TOBapa JAUCTAHIIMOHHBIM CIIOCOOOM ¢
OOOQO «EBporneiickuii TaMHUHAT.

4.1.2. IlTpenocrtasnenus [lonp30BaTemnio 10CcTyna K NepCOHAIM3UPOBaHHBIM pecypcam Caiirta.
4.1.3. YcranoBnenus c [lonp3oBaTenem oOpaTHOM CBsI3U, BKIIFOYAs HAMPABIICHUE YBEIOMIICHUM,
3aMpoCcoB, KACAIOIIUXCS UCTIONb30BaHusa CaliTa, okazaHus yciyr, o0paboTKa 3alpocoB U 3asBOK
ot [lonb3oBarens.

4.1.4. Onpenenenusi mecta HaxoxzaeHus [lonb3oBarenst s oOecrieueHHs] OE30MACHOCTH,
IpeAOTBPAILCHUS MOIIEHHUYECTBA.

4.1.5. IloarBepkIeHNUS] TOCTOBEPHOCTH M MOJHOTHI IEPCOHABHBIX JTAHHBIX, MPEIO0CTABICHHBIX
ITonp3oBarenem.

4.1.6. Co3naHusi y4€THOM 3amuCH JJIsl COBEpIICHUS MOKYTOK, eciu [lonp30BaTens gan corjacue
HAa CO3JJaHHE YYETHOM 3aIUCH.

4.1.7. Yenomnenus llonp3oBatens Caiita 0 COCTOSIHUM 3aKasa.

4.1.8. OOpaboTKH W MOJy4eHHUs TIaTeX e, MOJITBEP)KICHHUS HAJlora WM HaJIOTOBBIX JIBIOT,
OCMapyBaHMs IUIATEXKa, ONMPEAECICHUS MpaBa Ha MOJyYeHrue KpeauTHou muHuu [lonbp3oBaTenem.
4.1.9. Ilpenocrasnenus [lonb3oBaTento 3 (PEKTUBHON KIMEHTCKOW U TEXHUUECKOHN MOIJIEPKKU
IIpY BO3HUKHOBEHHUH MPOOJIEM CBSI3aHHBIX C UCIIONIb30BaHueM Cailta.

4.1.10. TlpenocraBnenuss I[lonp3oBarento ¢ ero coryacus, OOHOBICHUW MPOMYKIIUH,
CHEIUaTbHBIX MPEIIOKEHUHN, HHPOPMAIIUK O 1IEHAX, HOBOCTHON PACCBHUIKA U MHBIX CBEJCHUMN
or uMmeHu canta OOO «EBponelckuil JIaMuHaT» WIM OT UMEHH mnapTHepoB caita OO0
«EBpoOIenuckui J1aMruHaT.

4.1.11. Ocy1iecTBiieHUsI pEKIaMHOU E€STEIbHOCTH ¢ coriacus [lons3oBaTtens.

4.1.12. TlpemocraBnenus pocryna llonp3oBarento Ha CalThl WM CEPBUCHI IMAPTHEPOB
«EBporneiickuil TJaMUHAT» C 1ENIbI0 TIOJyYEeHHsI POAYKTOB, OOHOBJIEHU U YCIIYT.

5. CHOCOBBI 1 CPOKM OBPABOTKH INEPCOHAJIbBHOM TH®OPMAIIUN

5.1. O6paboTka mepcoHaIbHBIX NaHHBIX [lonb3oBaTenst ocyiecTBiseTcs 0€3 OrpaHUyYeHUs
Cpoka, JOOBIM 3aKOHHBIM CIOCOOOM, B TOM 4HClI€ B HHPOPMAIMOHHBIX CHCTEMax
MEPCOHAJIBHBIX JAHHBIX C MCIOJb30BAaHUEM CPEACTB aBTOMATHU3ALMU WM 0€3 MCIOJIb30BaHUSA
TaKUX CPEJNICTB.

5.2. Tlonp30BaTens coryiamaercss ¢ TE€M, 4TO AJIMHHUCTpauus calTa BIpaBe NEPENaBaTh
MepCOHAbHBIC JaHHBIE TPETHUM JIMI[AM, B YACTHOCTH, KYPhEPCKUM CIYy>K0aM, OpraHu3alusIMu
ITIOYTOBOM CBSI3M, OINEPATOPAM DJIEKTPOCBS3HM, WCKIIOYUTEIBHO B LENSAX BBINOJHEHHS 3aKa3a
[TonwzoBatens, ohopmienHoro Ha Caiite OOO «EBpomneickuil JaMuHaT», BKJIIOYas TIOCTaBKY
ToBapa.

5.3. Ilepconansubie ganHbie [loap30BaTens MOTyT ObITh MEpeaHbl YIIOTHOMOYEHHBIM OpraHamM
rocynapcTBeHHoM Biactu Poccuiickoin denepanuu TOJIBKO IO OCHOBAHUAM M B TOPSIKE,
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu.

54. Ilpu yrpate wunM pas3rjalleHUd NEPCOHANBHBIX JaHHBIX AJIMUHUCTpaALUs caiTa
undopmupyert [lonp3oBaTens 00 yTpaTe Win pasrialieHuH MePCOHATBHBIX TAHHBIX.

5.5. AnMuHHCTpalus caiTa TPUHUMAET HEOOXOIWMBIC OPTaHW3allMOHHBIE W TEXHUYECKUE
Mephl IS 3alllUThl NepcoHanbHOM uHGopmanuu Ilonb30BaTens OT HENPAaBOMEPHOTO WM
CIy4yalHOrO0  JOCTyIa, YHUYTOXXEHUS, HW3MEHEHMS, OJIOKUPOBaHHUSA,  KOMUPOBAHUS,
pacrpocTpaHeHHs, a TAKKE OT UHBIX HEITPABOMEPHBIX JCHCTBUM TPETHUX JIUII.

5.6. AqmuHucTpalus caiita coBMecTHO ¢ [lonb3oBaTenemM NPpUHUMAET BCE HEOOXOAUMbBIE MEPBI



Mo MpCA0TBPAIICHUIO Y6BITI(OB HJIN UHBIX OTPHULATCIIbHBIX HOCHC,HCTBHﬁ, BbI3BAHHBIX YTpaTOﬁ
HJIN Ppas3rjIaliCHUCM IICPCOHAJIBHBIX JaHHBIX ITonp3oBaTens.

6. OBA3BATEJBCTBA CTOPOH

6.1. IToab3oBaTe b 00s13aH:

6.1.1. IlpenoctaButh nHGOPMALIKIO O IEPCOHATBHBIX JAHHBIX, HECOOXOIUMYIO JIJIsI TIOJIH30BAHUS
CaiiToM MHTEpHET-Mara31Ha.

6.1.2. OGHOBUTBH, AOIMOJHUTH MPEAOCTABICHHYI0O HMH(POPMAIUIO O MEPCOHAIBHBIX JaHHBIX B
cllydae U3MEHEHHUS JaHHON MH(POpMAIIH.

6.2. AnMuHHCTpanus caita o0s3aHa:

6.2.1. Mcnonb30BaTh NOIYYEHHYI0 MHPOPMALUIO UCKIOUYUTEIBHO I LeNel, YKa3aHHBIX B II.
4 nacrosuei [lonuTuky KOHQUACHINAIBHOCTH.

6.2.2. OGecnieunTh XpaHeHue KOH(UICHIMAIBbHON MHpOpMaluu B TaiHe, HE pasriiamarh 0e3
IIPEABAPUTEIIBHOTO IMMHCBbMEHHOIO paspemeHus llosnp3oBaTensa, a Takke HE OCYIIECTBIATH
npojaxy, OOMEH, OIyOJMKOBaHUE, JHOO pas3rjallleHue HWHBIMH BO3MOKHBIMH CIOCOOaMH
IIEpEJaHHBIX NEPCOHANBHBIX MaHHBIX [lonmp3oBaTens, 3a uckiIrodeHueM n.a. 5.2. m 5.3.
Hacrosen [lonmutuku KonpuaeHunanbHOCTH.

6.2.3. IlpuHuMarb Mepbl OPEAOCTOPOKHOCTH  JUISL  3allUThl  KOH(UACHIIMATHLHOCTH
MEPCOHANIbHBIX JaHHbIX [loJb30BaTenss COTNACHO MOPSAAKY, OOBIYHO HCIOJIB3YEMOTO IS
3aIIMATHI TAKOTO poJa HHPOPMALIMK B CYLIECTBYIOLIEM JEIOBOM 000pOTE.

6.2.4. OcymecTBUTh  OJOKHpPOBAHME  TEPCOHAIBHBIX  JAHHBIX, OTHOCSIIUXCS K
cooTBeTcTBYIOIIEMY [lonb3oBarento, ¢ MomeHTa oOpaieHust uiu 3anpoca Ilons3oBarens win
€ro 3aKOHHOTO IPEACTABUTENS JIMOO YIMOJIHOMOYEHHOI'O OpraHa Io 3allluTe NpaB CyOBEKTOB
IIEPCOHAJIBHBIX JaHHBIX HAa IIEPUOJ TPOBEPKH, B CIIy4ae BBIABICHUS HEJOCTOBEPHBIX
IIEPCOHAJIBHBIX TAHHBIX WM HENPABOMEPHBIX JEHCTBHM.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AnMUHHCTpaIs caiiTa, HE UCIIOTHUBIIAS CBOU 00s3aTENIbCTBA, HECET OTBETCTBEHHOCTH 3a
yObITKHM, TOHecEéHHBIe [lonmp30BaTeneM B CBA3M C HEMPABOMEPHBIM  HCIIOJIH30BAHUEM
IIEPCOHABHBIX JAHHBIX, B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii Penepauuu, 3a
HCKJIOYEHUEM CJIy4aeB, MPEeAYyCMOTpeHHbIX m.m. 5.2., 5.3. u 7.2. Hactosimen Ilomutuku
KondunennmanbaocTu.

7.2. B ciiydae yrpathl win pasriamenus Kondunenunansnoit nadopmaum A IMUHUCTpAITUS
caiiTa He HECET OTBETCTBEHHOCTD, €CJIH JIaHHAs KOH(PUACHIIMAIbHAS UHPOPMAIIUS:

7.2.1. Crana myOJUYHBIM TOCTOSIHUEM J10 €€ YyTpaThl WU pa3riialieHusl.

7.2.2. bbuUla MoJiyd€Ha OT TPEThEH CTOPOHBI O MOMEHTA €€ MOJIy4YEeHUS AJIMUHUCTpAIUEH
caira.

7.2.3. bouta pasrnamena ¢ cornacus [lons3oBarens.

8. PASPEHIEHUE CITIOPOB

8.1. Jlo oOpamieHuss B Cyld € HMCKOM IO CHOpPaM, BO3HHUKAIOIIUM M3 OTHOIICHUH MEXIy
[Tonp3oBarenem caifita U AIMUHUCTpallMed caiiTa, 0O0s3aTENbHBIM SBISCTCS MPEIbIBICHUE
npeTeH3uH (MUChbMEHHOTO MPEJIOKEHHS O JOOPOBOJIEHOM YPETyJINPOBAHUU CIIOPA).

8.2 . Tlomyyarens npeTeH3uu B TeueHne 30 KaJeHAAPHBIX THEH CO THS MOTYYCHHs MTPETCH3HH,
MUCHMEHHO YBEJIOMIISIET 3asIBUTEIIS TPETEH3UH O Pe3yIbTaTax paCCMOTPEHUS MPETEH3HH.



8.3. Ilpu He MOCTWXKEHUH COTJIAlIeHHs crop OyneT mepeaaH Ha pacCMOTpPEHHE B CyAeOHBIM
Oprad B COOTBETCTBUM C JCUCTBYIOIIUM 3aKOHOAATENLCTBOM Pocculickon denepanum.

8.4. K nacroseit [lonutruke koH(DUASHIMATEHOCTH U OTHOLIEHUSAM MexXay llomp3oBaTenem u
AZMUHUCTpalMEe calTa MPUMEHSETCS JEHUCTBYIOLIEE 3aKOHOJATENbCTBO Poccuiickoi
denepanuum.

9. JOHNOJHUTEJIBHBIE YCJIOBUSA

9.1. AnMuHMCTpanus calTa BIpPaBe BHOCUTb W3MEHEHMS B HacTosmyr [lomuTuky
KOH(uAeHIManpHOCTH 0e3 cornacus [lonp3oBarens.

9.2. HoBas Ilonutrka KOH(PUIEHIMAIBHOCTH BCTYNAET B CUIY C MOMEHTA €€ pa3MEIICHUs Ha
CaiiTe Ha, €ClIM HHOE HE IIPETyCMOTPEHO HOBOM penakuuei otk KoHpUIeHIManbHOCTH.
9.3. Bce npeniioxeHus WK BOIIPOCH MO HacTosed [lonnTuke KOHQUASHIIMAIBHOCTH CIIEAYET
coo0ImaTh Ha 3JICKTPOHHYIO mouTy e.laminat@ya.ru.

9.4. NlevictBytomas IlonmuTuka KOHPUIEHIMANIBHOCTH pa3MEIlEHa HAa CTPAHULE MO aapecy
www.e-lam.ru.
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